Billings County Keeps Citizens Safe and Informed with Everbridge Resident Alerts

Billings County is now working with Everbridge, the worldwide leader in unified critical
communications, to keep residents, staff and emergency personnel safe and informed with
quick and reliable emergency notifications and public service announcements. The county will
begin using Everbridge Resident Alerts to communicate with citizens and businesses during
emergencies and other critical events. Residents listed in the county 911 database will be
automatically subscribed to alerts by phone. In order to receive alerts on cellular devices,
please contact the 911 coordinator at 701-623-4810.

Notifications may include: %e\/erbrldge

e Flood Hazards

e Road Closures

e Amber Alerts

e Shelter in Place

e Hazmat Incidents
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NOTIFICATION SYSTEM INSTRUCTIONS

In emergency situations, you may receive a voice notification sent to your telephone. Each message will
have an introduction, main content and a confirmation component.

PLEASE DO NOT HANG UP DURING THE INTRODUCTION. The notification is a pre-recorded message
from Billings County or State Radio Dispatchers.

Once the introduction is complete, please follow the instructions to confirm receipt of a message.
TELEPHONE/VOICE 1. You must press “1” after the system greeting to hear the message.

2. The main content of the communications will follow.

.0)) 3. To confirm receipt of the message, Press “1” a final time.


http://www.everbridge.com/

